CLEARS 2010
Training Matrix

DATE |CHAPTER|TOPIC PRESENTOR COMMENTS RATING | FEE | VIDEO
1-Jan Southern |No Meeting this month
21-Jan | Northern |Motivational Speaker Brigid McGrath-Massie Relevant to what supervisors deal with. Excellent |$550 [none
Changing by Choice Relevant to changing times (budgets)
20-Jan Inland NCIS/LINX Information Sharing Kimberly & Kennis Usrey Excellent handout explanation of wild Excellent |none |none
cards.
Not a training draw. Could have done
without it.
Only 7 of the 20 filled out survey.
22-Jan Central Round Table Discussion All in attendance Attendees felt training was beneficial. Excellent |none |none
Various topics - P&P and different types
of technology used by each agency.
1-Feb Northern |[No Meeting this month
10-Feb Southern DMV Customer Service Miguel Acosta, Chief Justice and |Enjoyed the presentation. Excellent |none |none
Government Liaison Branch
12-Feb Central Maintaining Employee Motivation |Ron Cristando Both the presenter and the training topic  [Excellent [none |Yes
received high ratings. It was commented
that the training was "exceptional.
Attendees felt the training was beneficial
and could be applied to their positions.
1-Mar Southern |No Meeting this month
12-Mar Central Discipline & Emp. Evaluations Frances Rogers of: Training was extremely thorough and she |Excellent [none [none

Liebert, Cassidy & Whitmore

gave good examples of how & when to
use discipline to include supporting doc-
umentation. There was time allotted to
ask questions. Comments included that
the training was "exceptional”.




CLEARS 2010
Training Matrix

DATE |CHAPTER|TOPIC PRESENTOR COMMENTS RATING | FEE | VIDEO
17-Mar Inland Retirement & Financial Planning  |Jim Nunn, SBSO (Retired) Very informational. Excellent |none |none
Always a pleasure.
Best financial planning training seen.
Covered a lot of topics. Great interaction.
Great information.
Excellent speaker.
Will definitely use this information.
Very well prepared speaker - good info.
18-Mar Northern [Interpreting Vehicle Registration |Craig Collins & Vivian Iriarte Speakers were clear and knowledgeable |Excellent [none [none
Printouts Good handouts.
9-Apr Central Employee Team Building Gordon Van Cleve Attendees felt training was beneficial and |Excellent |Yes Yes
could be utilized in their workplace to
increase both self-motivation as well as
motivating others.
14-Apr Southern |"It's not you, it's me" Lee Silber of: Great wisdom, great sense of humor, Excellent |$400 |none
Understanding why people do Professional Speakers for All good motivational speaker, entertaining,
what they do and how we can Occasions nice mix of talk and participation, fun,
deal with them. excellent.
24-Apr Superior  [Stress Reduction Dr. Ricci of the FREND Group Can't wait to share. Very interesting and [Unknown |$375 [none
appreciate the info. Excited to try this on
my own. Class needed reference hand-
outs. Felt relaxed after class.
1-May Southern |No meeting this month




